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The Trial 

A random sample of job seekers making applications for Newstart and Youth Allowance from 1 

January 2018, living within the Mandurah region, will be included in the trial. This trial will run for 

two years.  Applicants will need to consent to be included in the trial in order for their application for 

payment to be approved. If a person refuses to consent to the trial their application for payment will 

not be processed.  

There is $10 million available in the treatment funding package, and an estimated 15 per cent of 

people within the trial areas living in Mandurah.  

The Department of Social Services (DSS) estimates that 750 people will be given the initial drug test. 

It is estimated that of those people tested 80 people out of the 750 will return a positive test, and 20 

people out of that 80 will return a positive to the second drug test.  

 

Process 
 

New applicants for Newstart Allowance or Youth Allowance will initially be contacted from 

Centrelink to request an interview regarding their application. Centrelink will not disclose to the 

applicant they are being considered for the trial. The interview will provide information about the 

drug trial, the processes, and consequences of a positive result. At this interview, a sample (hair, 

saliva or urine) will be taken by a medical practitioner. 

Centrelink will provide an opportunity for the person to disclose illicit use or addictions prior to 

taking a sample. If a person does disclose use and or addiction at this initial stage, it is undetermined 

whether they could bypass the testing and go straight in to the treatment program.   

If a person returns an initial positive test they will be put on income management for 24 months. If 

the job seeker moves outside of the trial site, their income management will follow them to their 

new location.  

Twenty-five weeks after the initial test, a second test will be arranged via a scheduled appointment. 

If a person returns a second positive test they will then need to consent to the treatment program 

provided by a specialist practitioner who has experience with illicit drug treatments. If the person 

consents to treatment, there will be provisions put in place to “hold over” treatment and support 

support in the case of relapse.  If the person enters a treatment program and then relocates, the 

treatment support is to be made available at their new location. 

Under no circumstance will a person in the trial be required to repay the treatment costs. The Social 

Services Legislation Amendment (Welfare Reform) Bill 2017 will make seeking Alcohol & Other Drugs 

(AOD) treatment an ‘acceptable job activity’, replacing the previous requirement for streams A & B 

job seekers to continue looking for work while undertaking treatment. This was formerly only 

awarded to people in stream C. 
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Contentious Issues 
 

Some of the Issues raised by stakeholders at the information’s session on the 31st October are as 

follows: 

1. Testing by government bodies carries a risk of traumatisation of people who have previously 

experienced abuse from Government systems.  

 

2. People should have access to an advocate throughout the initial and subsequent interview 

and testing process.  

 

3. People may experience transport issues to attend interviews and safeguards should be put 

in place so they are not unfairly impacted.   

 

4. There will further arbitrary administrative burdens on people who have cultural and 

economic barriers to making the already mandated appointments without adding further 

appointments with greater consequences. 

 

5. People testing positive with a hair sample test may be penalised for prior drug taking (up to 

3 months) rather than current or future use. 

 

 

 

 

 


