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“Owing to well-founded fear of being persecuted for reasons of 
race, religion, nationality, membership of a particular social group 
or political opinion, is outside the country of his nationality and is 
unable or, owing to such fear, is unwilling to avail himself of the 
protection of that country" 

United Nations High Commissioner for Refugees (UNHCR) 1951, pg.16 

Definition of Refugee



Source: Refugee Council of Australia March 2019

Global Statistics

Australia accepts just 

0.5% of these people



There are 3 main protection visas:

1. Permanent Protection Visa

PPV (866)

2. Temporary Protection 

Visa 

TPV (785)

3. Safe Haven Enterprise Visa

SHEV (790)
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Not eligible for SRSS (89% of a Newstart Allowance)



Asylum Seekers in WA

Please note that these figures are only for asylum seekers on Bridging Visa E. 

Although lesser in number, there are also some asylum seekers on Bridging Visa A and C. 

Source: Refugee Council of Australia/ March 2019



People seeking asylum who receive 
Status Resolution Support Service (SRSS)

Those on currently on SRSS receive 89% ($485.62/fortnight) of a 

Newstart allowance ($545.80/fortnight). They also receive case work 

support from WA’s SRSS provider, MercyCare.

People who are eligible for this support are typically at the primary and 

review stage of their protection visa application. Last year, several people 

were excluded and exited from SRSS due to changing eligibility criteria:

- Families with school aged children

- Full time students

- Holders of a substantive visa like skilled migrant or student

- Anyone who has sent or received more than AUD1000 overseas

- People deemed ‘work ready’ but not necessarily working to earn an 

income that provided them with a liveable wage.



People seeking asylum who do not receive
Status Resolution Support Service (SRSS)

People who are excluded from SRSS during the primary and review 

stages of their protection visa applications are generally provided with 

work rights and Medicare eligibility. This does not always ensure that they 

have access to earn a liveable income or adequate health care. There are 

several barriers to employment such as language and visa prejudice.

People in the post-review stage of their protection visa application are not 

eligible for SRSS and many are without work rights or Medicare eligibility. 

Without the ability to access any income and receive primary health care, 

these people are at serious risk of destitution and untreated illness.

CARAD is the primary organisation assisting people in this circumstance 

as there are very few other organisations they can access due to not 

meeting the eligibility criteria.



CARAD is an independent not-for-profit organisation working with asylum 
seekers, refugees, and detainees who live in Western Australia and is often 
referred to as ‘the agency of last resort,’ where asylum seekers can turn to 
when there is no other support left. We are a small organisation funded by 

grants and donations.

About CARAD



Case Management 

Our Case Manager and Case Worker help support around 100 asylum seeker 

clients with no or very low income with case work, emergency relief, material aid, 

accessing medical care, referrals to other community organisations.

We advocate for these clients with state and federal government representatives 

and departments, legal services, advocacy bodies, and community service 

providers.



Our Volunteer Program

• CARAD is a Volunteer led organisation
• Volunteer program is focused on the needs and priority areas of clients
• Currently Supports over 200 clients in a range of areas including education and 

employment support, homework and language help, visiting detainees, client 
services support (foodbank, social activities), and community engagement



Immigration Detainees in WA

Source: Refugee Council of Australia March 2019



Immigration Detention Statistics

Statistics from the Refugee Council of Australia (RCOA) 31 Jan 2019:

Average length of detention: 500 days, with 279 people having spent more 

than 730 days in detention

Number of children: in detention facilities including ‘Alternative Places of 

Detention’: less than 5, in community detention: 287, and in the community 

on a bridging visa E: 2,453

Number of people in community detention: 716, from Iran (388), stateless 

(87) or from Sri Lanka (79), with 266 people having spent more than 730 

days in community detention

Key nationalities of people in detention: New Zealand (138), Iran (141), 

Vietnam (115), and Sri Lanka (85).


