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01- Overview of the FDV Financial Assistance Pilot

▪ The Australian Government announced funding to provide dedicated support to people on temporary visas or without a visa who are
experiencing domestic and family violence.

▪ Under this package, the government is providing $6.5 million to the Australian Red Cross (Red Cross) to deliver targeted support to
people on temporary visas who may be unable to access social services and welfare payments due to their visa status. This is

an extension of our current COVID-19EmergencyRelief program.

▪ An additional $3.5 million is provided to nine Community and Women’s Legal Centres to help women in this challenging situation

access legal assistance and migration support.

▪ It is expected this pilot program will help up to 1,225 people on temporary visas or with an uncertain visa status, over the 12-
month trial period. In addition to providing direct financial support to women on temporary visas, the pilot will create an evidence base
to help shape future support for people on temporary visas experiencing violence.

▪ Red Cross will work closely with local and nationwide family and domestic violence agencies to ensure that support reaches to those

most in need, no matter where they are, as quickly as possible, and that we ensure people are linked and referred to relevant local
services, wherever possible.

▪ This project builds on Red Cross expertise, reach and systems that enable support for people on temporary visas, people 
experiencing forced marriage, refugees and people seeking asylum, especially during COVID-19.

▪ Our priority is to link the clients to local specialist services including crisis response, safety planning, legal + migration services as 
per our assessment.

▪ Referrals into the pilot will begin mid-May.



01 – There is an evidence-based need for the pilot

This presentation is strictly confidential and may not be reproduced or circulated w ithout the consent of the Australian Red Cross Society.

3

▪ It is well established that family violence increases during emergencies and crisis:

▪ In July, a survey by the Australian Institute of Criminology revealed almost 10% of Australian women in a relationship had experienced 

domestic violence during the coronavirus crisis.

▪ Early anecdotal evidence in providing Emergency Relief indicated an increase in FDV risk factors but limited disclosures due to lack of 

safe disclosure options during lockdowns.

▪ We saw an increase in our internal Red Cross data around high-risk factors of FDV from 2% in March 2020, to 8.8% in June and 10.4% 

in September 2020.

▪ We have also seen a further increase in reports for Red Cross States and Territories that have been out of lockdown for the longest 
period of time.

▪ For example, 15% of clients on casework support in WA reported FDV concerns in late 2020.

▪ We have seen an increase in reports in Victoria after lockdowns ended.

▪ A recent evaluation by Red Cross (engaging 2000 clients, stakeholders, partners) indicated that for people who received additional 
support and referral information, 57% noted the importance of information related to FDV services or child protection services.



FDV Services
• Crisis support

• Safety planning

• Casework management

• Support and accommodation

Women’s Legal and Migration Services

• Legal and migration advice

• Court preparation, representation and 

support, including criminal, civil or family law

• Referral to support services for complex 

needs as appropriate

• Data collection and reporting

Australian Red Cross
• $3000 financial assistance in the safest way 

possible

• Casework and referral to legal, migration and FDV 

services for FDV support and safety planning

• Data analysis, insights and reporting

02 - Pilot Framework



03 – Client Journey
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04 – Referrals
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▪ Red Cross is using a secure web-portal to ensure client data is protected, information is shared with full and informed 

consent, and privacy protected.

▪ Where possible, it is best that individuals self-register via the Red Cross portal, and:

▪ Provide visa details (e.g. passport number, visa grant number, ImmiCard)

▪ Upload financial documentation (bank statement NOT credit card statement)

▪ Agree to the privacy and consent notice

▪ If an individual is currently supported by a specialist FDV agency or other service, the Red Cross Referral Form is completed by 
the caseworker and client, and the client also attaches this form to their application.

▪ We understand that at times, service providers may assist clients or individuals to register on the portal and apply. In this case, it is 
the same process as above, with some checks and balances to meet information sharing obligations. See our website for details on how 

to do so safely and securely.



04 – Referrals Process
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▪ Red Cross understands that many people on temporary visas or with an uncertain visa status will not always be able to easily register and 
apply via the portal.

▪ No personal information will be shared with DSS or immigration authorities as part of the pilot.

▪ Information will be translated into key languages. TIS will be available for clients.

▪ Service providers are able to assist a client register and apply (with all checks and balances)
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05 - Eligibility

▪ Financial assistance and/or 

casework support for temporary visa 
holders experiencing or at risk of family 
violence is intended to increase the 

safety of individuals and dependants 
and assist in meeting immediate needs.

▪ Any temporary visa holder is eligible 
for support (e.g. Spouse visa, 444) 

pending other eligiblity criteria being 
met.



06 - Payment Structure

▪ The payment structure is a client-centred model. It is the responsibility of the caseworker (either from the FDV agency or Red 

Cross) and client to provide the Pilot program information on the financial need and amount.

▪ The need of a client for financial assistance is assessed every time to ensure client is still experiencing Financial Hardship and is 

a Temp Visa Holder.

▪ Clients are able to receive a total of $3,000 in one payment OR smaller disbursements according to what they need at the time, 

up to a total of $3,000.

▪ A caseworker can assess the payment amount. Unless there is evidence of actual payment required for a need, the client will 
receive the initial minimum payment only.



07 – Preliminary FV risk assessments

Red Cross approach:

▪ Priority is to link to local FDV specialist services including crisis 

response, safety planning, legal + migration services.

▪ Red Cross will retain some capacity to undertake short term 
casework/remote supportwhile facilitating referrals.

▪ Red Cross caseworkers are trained to complete preliminary assessment 
with temporary visa holders.

Risk assessment purpose:

▪ A preliminary assessment completed by Red Cross caseworkers for 
clients on Streams B & C in order to identify a victim/survivor’s risks to 

FDV.

Risk assessment outcome:

▪ Support connection to specialist family violence services who have 
responsibilities to complete a comprehensive FV risk assessment.

▪ Support referrals to other agencies to meet identified support needs.

▪ Respond to any immediate danger through safety planning.



Western Australia Program Structure
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Sector engagement

Collaboration with FDV service 
providers

Service promotion

Stakeholder Engagement 

Officer

Preliminary FV risk assessment

Strengths and Needs Assessment

Short term casework

Complex Caseworker

Eligibility verification

Financial payments

Program Support Officer

08 – Red Cross roles



09 – Contact points for general enquiries

https://www.redcross.org.a

u/get-help/help-for-
migrants-in-transition

Our webpage

via the webpage

Red Cross portal

1800 RED CROSS to be 

directed to one of the 
pilot program Support 
Officers

Phone Email

nat_fdv@redcross.org.au

Wamsphub@redcross.org.au

https://www.redcross.org.au/get-help/help-for-migrants-in-transition/family-and-domestic-violence-financial-assistance
mailto:nat_fdv@redcross.org.au
mailto:Wamsphub@redcross.org.au


Thank you

Questions


