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A basic guide to support your tenant in maintaining their 
tenancy, and what to do when they need assistance.

Is your tenant struggling to maintain their tenancy?

Sometimes, tenants face additional challenges due to a loss of income, a 
change in circumstances, or something else. This may impact their ability to 
maintain their property standards or rental payments.

Before taking legal action, such as a breach or termination, please consider 
providing your tenant with some additional support, in order for them to meet 
their tenant obligations and remain in their accommodation.

By supporting tenants early on, such as the first week a rental payment is 
missed, there is more opportunity to get them back on track and to minimise 
the impact to your home owner or landlord.

The following support can be offered to tenants to assist them in getting back 
on track.

Real Estate Steps:

1.

Reach out to, or listen to your tenant. If your tenant is struggling, support them 
to feel comfortable in understanding why they have been having issues.

If your tenant reaches out to you it may have taken a lot of courage to do so. 
Offering support at this time is likely to make the tenant feel confident in 
seeking more assistance and ultimately getting back on track.

2.

Provide your tenant with a copy of the Tenant Support Handbook. This will 
assist them to locate services and request financial assistance to go towards 
their rent arrears.

3.

Understand the types of support that may be available to your tenant (see 
below).



Next Steps:

1. Tenants can link in with one-off assistance. Tenants can contact agencies 
on their own – linking in for the support needed for their circumstances
(food, rent, bill assistance etc.).

2. Link your tenant in with a Housing Service – an agency that can help your
tenant navigate the other areas of support they may need. This may be 
more suitable if your tenants case is more complex, or if they would like 
support to access assistance.

The tenancy support available will depend on a couple of factors:

1. The location
2. The situation

For those in a PRIVATE RENTAL TENANCY you can link your tenant into a
Tenancy Support Service. There are four services across Perth and they each 
cover a different location.

The Map on the next page shows which Tenancy Support Service covers your 
tenant’s area and the telephone numbers you need to contact these agencies 
are below:

Red Cross (North West Corridor) 9225 8844

Centrecare (North East Corridor) 9440 0400

Ruah (South East Corridor) 13 RUAH (13 7824)

Anglicare (South West Corridor) 9528 0701

If your tenant is an older adult at risk of eviction you can also link in with
Assistance with Care and Housing, a program that assists individuals to live in
suitable, age appropriate housing by linking them into support options relevant 
to their situation.

Red Cross (Metro Perth) 9225 8844

tel:0894400400
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What is Tenancy Support?

Tenancy Support Officers provide strengths based case management to assist 
individuals and families to stabilise their tenancies through referrals, life skills 
development and assisting them to access and participate in education, 
employment and training opportunities.

Red Cross provides this service to people in the North West metropolitan area 
of Perth and accepts referrals from agencies as well as self-referrals.

Support services may include but are not limited to:

• Budgeting support• assisted referral• social support• financial counselling• 
assistance in gaining employment• assistance to participate in education and 
training• transport• linking into community networks.

What is Assistance with Care and Housing?

If your tenant is an older adult at risk of eviction you can also link in with
Assistance with Care and Housing, a program that assists individuals to live in 
suitable, age appropriate housing by linking you into support options relevant 
to your situation.

Red Cross can assist tenants to obtain services, housing or care that allows 
them to maintain independence and remain living in the community.

The assistance offered is practical and tailored to meet individual needs and 
circumstances. Red Cross can:

•  link tenants with housing services
•  assist tenants to maintain their current housing
•  link to care options and support
•  support tenants to access transport
•  culturally appropriate care
•  social companionship and activities
•  occupational therapy, access to aids/equipment and respite care
•  speak on the tenants behalf with other services, agencies and

government departments
•  help settle in to new surroundings.

Red Cross (Metro Perth) 9225 8844



What is Emergency Relief:

Emergency relief services are delivered by community organisations and help 
individuals address immediate basic needs in times of crisis. Emergency relief 
supports people experiencing financial distress or hardship and who have 
limited means or resources to help them alleviate their financial crisis. This will 
normally be a one off, or short term, support.

Financial Counselling:

Financial Counsellors provide free, confidential and independent advice to 
people who have money and debt problems, so that they understand their 
options and get back on track. Financial Counsellors are trained professionals 
and they work in not-for-profit organisations. They differ from Financial 
Planners and advisors in that they don’t lend money or advise people how to 
invest.

1800 007 007

Emergency Relief/One-Off Assistance:

If your tenant chooses to contact agencies directly, or would like to get started 
before seeing a Housing Officer, the following agencies may be able to assist 
your tenant to maintain their tenancy. These agencies are metro based, there 
may be regionally specific supports that a Housing Officer will advise tenants of 
if they meet with them:

St Vincent De Paul 1300 794 054 (Monday – Friday, 9 – 1)*

WAConnect https://waconnect.org.au/

ASK IZZY https://askizzy.org.au/

Uniting WA 9220 1255

Food Assistance:

Emergency food assistance to assist individuals in budgeting using limited or low 
income.



St Vincent De Paul 1300 794 054 (Monday – Friday, 9 – 1)*

Food Bank 1800 979 777

Other Support Options:

Property Standards:

If your tenant is struggling with maintaining their tenancy standards and are 
not receiving either a Home Care Package or NDIS support they can reach out 
for some basic cleaning support from local providers on Gumtree or 
Marketplace. Tenants should make sure they take the time to see what is 
included in their cleaning packages, the cost of these services and that they 
obtain the relevant police checks suitable for their needs. Seek advice from a 
Housing Officer if you need further support or information.

Gumtree:  https://www.gumtree.com.au/

Facebook Marketplace:  https://www.facebook.com/marketplace/perth/ 

Family and Domestic Violence:

The national sexual assault, family and domestic violence counselling service
for anyone in Australia who has experienced, or is at risk of, family and 
domestic violence or sexual assault. 24 hours, 7 days a week.

1800 RESPECT (1800 737 732)

Emergency Relief and Food Access Service:

The free-call Emergency Relief and Food Access Service is here to support you 
in identifying and applying for emergency relief.

Emergency Relief assistance is available to support you:

•  If you are struggling to put food on the table
•  If you are facing overdue bills
•  If you have used your savings to pay for daily expenses due to COVID-19
•  If you have experienced a reduction in income

You may be eligible even if you are not receiving Centrelink

income support. 1800 979 777

https://www.facebook.com/marketplace/perth/


Residential Rent Relief Grant Scheme: More information coming 

soon, go to: https://www.commerce.wa.gov.au/consumer- 

protection/residential-rent-relief-grant-scheme for further 

details.

COVID-19 relief grant expanding to assist Centrelink recipients facing 

significant rent increases.

To qualify for this fourth phase in assistance, tenants who are facing a 
significant rent increase, greater than the normal market rate of five percent a 
year, can apply, but their landlord must agree to a fixed-term lease of at least 
six months duration starting from the moratorium end date. This grant is 
capped at $2,000 per tenancy.

For tenants to be eligible, they must satisfy all of the following criteria:

•  receive a Centrelink payment (excluding JobKeeper);

•  have less than $10,000 in savings;

•  pay more than 25 per cent of their income in rent per week;

•  are tenants or sub-tenants in a private residential property, or a resident
in a rooming house or in a residential park;

•  had a tenancy agreement in place as at 1 December 2020; and

•  have a bond lodged with the Bond Administrator (if required under the
Residential Tenancies Act 1987).

Applications and Landlord specific information can now be found at: https://
www.commerce.wa.gov.au/consumer-protection/residential-rent-relief-grant-
scheme?_sm_au_=iVV5MT5vvFH3qWttH3qj3K3qR30F3#applying

For further information you can contact the Landlord Hotline on:

1300 304 054

https://www.commerce.wa.gov.au/consumer-protection/residential-rent-relief-grant-scheme
https://www.commerce.wa.gov.au/consumer-protection/residential-rent-relief-grant-scheme


*Welfare agency financial support can be only offered when the tenancy
problem is short term and the tenant's spending aligns with their income.
Further information will be required from each Emergency Relief agency to
determine eligibility. Assistance is not guaranteed.


